TWU Writing Centre and Generative AI: Philosophy and Scripts
 This guide provides an overview of procedures and practices pertaining to generative AI and student writing support at the TWU Writing Centre to faculty, students, and staff (especially writing support staff). In the last year and a half, writing tutors and coaches have been addressing student questions about using AI-generated text to gain academic credit regularly. Rather than deeming student support as unnecessary in the light of these tools, introducing iterative and process-based assignments to optimize student learning has been projected to rise in post-secondary education and assessment approaches. However, the procedures outlined below recognize that Generative AI cannot replace writing and critical thinking skills necessary for academic excellence and to equip TWU graduates for every good work (2 Timothy 3:17).

(Acknowledgement: The statement and procedures below have been developed using the collective expertise of the TWU Writing Centre staff and their research on the use of Generative AI in writing tutoring and coaching sessions. The scripts have been written by different staff members.) 	
Writing Centre GenAI Philosophy 
Writing tutors and coaches must prioritize supporting students to improve their writing skills for post-secondary education—for undergraduate and graduate levels alike. This is determined using the principle that writing is a necessary skill for student learning and growth; moreover, writing skills are inseparable from critical thinking and communication skills. However, tutors and coaches must also consider the recent developments across departments at TWU and support students in meeting the assignment requirements and expectations set by their instructors/professors. It is not the responsibility or role of a writing tutor and/or coach to change and/or challenge faculty policy for their students. Notwithstanding, the tutors and coaches are responsible for addressing artificial intelligence and academic integrity in tutoring and coaching practices by asking questions and directing students to faculty and TWU’s Guidelines for the Use of Generative AI in Teaching and Learning when they do not understand the AI policy outlined in the syllabus and  accurately document sessions with students in timely reports. 
We are documenting our continued learning and professional development on a shared Annotated Bibliography on MS Teams. 
 









Purpose and Scope of Writing Centre Procedures
The Writing Centre has determined guidelines for writing tutors and coaches based on the recent developments in the TWU-wide policy statement on using artificial intelligence (A.I.) for academic purposes. As writing support staff come alongside a variety of students with different learning styles and competencies, it became increasingly important to determine policies and procedures in coalition with TWU’s Guidelines for Use of Generative AI in Teaching and Learning (Badke et. al., 2024) and Learning Commons Guiding Principles. 
Figure 1 
Suggested Approaches to the Use of Generative AI in TWU Courses
	Approach
	Definition
	Rationale
	Challenges

	Limited Use
	Discouraging use without permission of the instructor and/or allowing exceptions under unique circumstances
	Honours all ethical, legal, and educational concerns. Reinforces academic expectations for critical thinking, originality, personal responsibility. 
Especially important for courses focused on teaching writing such as WRTG 100, WRTG 101.
	Must be attentive to violations without relying on detection tools. Consistent reporting on incidents of academic misconduct. Does not prepare students for use of generative AI post-graduation. 

	Partial Use
	Permits some use with guidance and/or with citations and supplemental material.  
	Recognizes the difficulty of policing use while also holding students accountable for their choices. Honours ethical, legal, and educational concerns while also acknowledging the ubiquitous nature of generative AI and the need to reinforce the purpose of a Christian liberal arts university education.  
	Requires preparation to guide students. Extra time to process citations and supplemental material. More attention to communicating detailed instructions for every assignment. 

	Full Use
	Focuses on allowing and encouraging use to demonstrate to students both limitations and possibilities. 
	Highlights the preparation of students for their futures. Positions instructor as co-learner/guide. 
	Implementing major revisions to course and assignment design.




Tutoring/Coaching Procedures with Scripts
Live Session Scripts
Step 1: Referring to course syllabus for assignment instructions and faculty policies
Tutor: What would you like to work on today? /What are your goals for our session? . . . great, can I see your assignment instructions? Are there any course policies on the syllabus that we need to keep in mind for your assignments? 
OR
Can we take a look at your course policies, so I am aware of what the expectations are in this class? 

Step 2: Throughout the session, a) students might ask questions about the use of Generative AI in their writing assignments or b) the Coach/Tutor might ask questions about the argument, research support, and syntax which lead to discussion of Generative AI use in the writing process.
a) If a student asks a question about GenAI that is answered in the syllabus policy,	 assignment instructions, TWU guidelines, or a citation style manual, refer to these materials and guide the student to implement the instructions. 
Tutor: Let’s read what your professor requires from the syllabus policy on Generative AI.  

Step 3: 
1. Ask the student

(a) Whether they used any generative AI tools to write their assignment:
Tutor: So, I read through your paper; it sounds somewhat mechanical for a 	personal response essay. Your paper seems to avoid the use of the first-person 	pronoun, and it contains a lot of technical terms. Did you, by chance, use 	ChatGPT or other AI software to complete your assignment
Student: Well, I might have used it early on in the writing process to help 		generate ideas; I can’t really remember though, how much I used it.
OR
Tutor: Hey, when I read your paper, I found some inconsistencies. Did you write this paper by yourself, or did you get help from a friend or used AI? I also don’t see you have listed any references.
Student: No, I wrote by myself.
Tutor: That’s strange, I can see that the tone and use of vocabulary is not consistent. Especially, if you look at paragraph 2, I can see that the tone is highly academic, which is very different from your paragraphs 1 and 2.
(b) If such use is permitted by the professor in the course syllabus:
Student: The professor said that we can use AI, specifically ChatGPT, for this assignment. 
Tutor: All right, can you please show me your professor’s instructions, so that we can understand the parameters of use. 
(c) What are the parameters of such use outlined in their syllabus; for example:
                 	Student: The professor did not give us written instructions. In class, our professor 		said that we can use AI to brainstorm and plan our essays.
	            Tutor: Did your professor specify whether or not it is permissible to include the   
                   	‘ideas’ and/or phrases AI generates directly into your writing, or are you required to  
                  	paraphrase? 
                  	Student: I am not sure…
                 	Tutor: Ok, thanks for being honest; let us take a look at your course syllabus so that 		we can review your professor's AI policy.
If the syllabus indicates limited use is permitted the student i:
Tutor: Ok, look here. Your professor has implemented a limited AI policy for this class.
Student: So what does “limited use” mean?
Tutor: That's a great question. It means that your professor does not want you to “shortcut the process of critical thinking,” in the words of TWU's Guidelines Policy. Your professor discourages the use of ChatGPT to write your essay because with such use, you would shortcut critical thinking by using artificial means to organize your thoughts and devising an argument for your paper. To meet the learning outcomes of the class, you need to 

If the syllabus indicates partial use is permitted:
Student: What does “partial use” mean? How do I use AI to write my essay only partially?
Tutor: Using AI to write your paper partially can look like using AI for brainstorming, or even including AI-generated ideas and/or phrases directly in your writing either by quoting the text or paraphrasing it. 
Student: Would I have to cite AI-generated text?
Tutor: That is correct, you must cite it using the APA style guide (or whatever citation style is required): (https://apastyle.apa.org/blog/how-to-cite-chatgpt)

If the syllabus indicates full use is permitted:
	Student: See, my professor follows a “full use” approach. 
	Tutor: Yes! Even still, I would like to point out that your professor has 		permitted full use of Generative AI to encourage responsible use of AI 	tools. But more importantly, according to the TWU Guidelines for Use of 		Generative AI in Teaching and Learning such use is permitted to help you 	      become fully aware of “the limitations and possibilities” of AI.   
	Student: What does this mean?
	Tutor: Using AI responsibly is an important skill for the future, but it is 		also important to know what Generative AI can and cannot do for you—	your professor is probably expecting you to use this tool so you can 		effectively engage with course curriculum	
	Student: Yes, I understand.
	Tutor: Helping you learn how to write effectively is my foremost priority. 		But since your assignment is already generated by AI, would you like to 	  discuss ways in which you can improve your writing skills? Is there 		something specific about the writing process that is an obstacle when you 	sit down to write your assignments?
OR 
Tutor: How has the experience of using AI for this assignment
 contributed to your course/learning outcomes?

a. If the student admits that they used AI, the writing tutor/coach helps them stay within the parameters specified in the syllabus.

Student:  Yeah, I guess I did…well, I used Chat GPT for a lot of it, but some parts are mine. 
Tutor: Using ChatGPT is not the most reliable source of information. Different 		professors at Trinity Western University, have different approaches for the 	use of Generative AI—but I doubt that you are allowed to ask it to 			generate a whole paper for you. Are you aware of your professor’s 		guidelines for the use of Generative AI?
Student: I didn’t know if it was a serious thing people actually cared 			about, so I did not check! Where can I find these guidelines? 
Tutor: It is a very serious thing and can have serious consequences for your 		academic career. We can go over your syllabus together to find out 		whether your professor has allowed limited, partial or full use of 			Generative AI for this course. 
b. Tutor: You will want to double-check with your professor about the exact way to partial use. 


2. If the student denies the use of Gen-AI, the writing coach/tutor refrains from accusing the student of plagiarism or improper use of AI. Instead, the coach checks for the student's understanding of their own writing:

(a) Giving students the benefit of the doubt. Asking guiding questions:
	(i) Is the student able to communicate, i.e. verbally explain their thesis statement/arguments clearly during the writing session?

Tutor: Can you tell me what your paper is about? Why did you choose this thesis or line of argument for this assignment?

(ii) Does student’s writing style match the way they speak when they 			explain their arguments verbally?

Tutor: Can you help me understand what you mean by this phrase “X”? ...
Oh, I understood when you explained it to me verbally, but I was confused when I read what you had written here. Can we revise to match what you just explained to me?

(iii) Does the student fully understand their own writing? Are they aware 			and knowledgeable about the main points/sub-arguments in their written 		work? If not, encourage them to understand the points as they are responsible for their work. 

Tutor: Can you help me understand how this second point supports your thesis? Can you explain this quote to me? How can we add more analysis to this section? 

(b) If the student denies the use of generative AI and their written work does not reflect student's responses, then they are firmly advised to rewrite the assignment. 

Tutor: Remember, you are responsible to know and understand the information in the assignments that you submit. The good news is that you have some time before it is due, and you can rewrite without any consequences. I would suggest we start by focusing on this section here. Can you tell me again in your own words how you could support this point/explain this quote/add another supporting point? 

3. The tutor/coach also reviews TWU’s Policy on Academic Misconduct and Fraud regarding academic misconduct and refer to the Guidelines document 
(a) encouraging the student that since they have not submitted the paper yet, they 	they can still work on their paper and follow the instructor/professor’s parameters 	for the use of Generative AI. 
(b) reassuring the student that as they work on their paper, the TWU Writing 	Centre support staff is always available, ready and happy to help them and guide 	them in their writing process so that they can be confident with their own writing 	in the future. 
Documentation: If you discussed Academic Honesty or AI-related topics in the session, be sure to check the topic box on the Client Report Form. If it was a revision point, be sure to add a comment in the revision action plan. 
See sample comments below: 
Sample Client Report Form Comments 
A) Reviewed class AI policy and how to cite ChatGPT. 
B) If you use AI to format your references, you'll still need to go through and make sure they are real sources that support your writing, and that they are cited correctly.
C) Here is the specific page on referencing AI from the APA site: https://apastyle.apa.org/blog/how-to-cite-chatgpt 
D) Please make sure you understand and apply the AI policy in your syllabus for this assignment. You can contact your professor if you need clarification. 
Submit a Paper Comments
Hi [Name], as a reader, this section may be concerning due to [state issue]. This is also often a sign of potential AI use which can be a concern for some professors. Please make sure to check with your professor regarding using various software to support your writing process. In order to fix this issue, please [indicate how to fix the issue]. (By Nina) 

-----------------
 
I did not see any sources cited in this section. Please cite the source where you got all this information. Then, provide your own ideas/analysis/examples on why you believe (* mention the idea stated).
This statement is taken from your syllabus/professor: “This (*mention the topic) must be documented, researched and cited so that others can also research it. Remember that any time you use ideas from someone else or a website, use facts, numbers, or data, even if you summarize these in your own words, you must provide a citation.” Otherwise, this is considered plagiarism (see the TWU policy) - Janice
 
--------------------
Please ensure that what you write reflects your personal learning from the chapters or units (*mention applicable source/material). Your writing must be entirely your own. AI-generated content can assist you in brainstorming, but it should never replace your own writing. Remember, this represents your personal understanding gained from your course materials.
Please review your syllabus for information on academic integrity and the policy on plagiarism. This advice applies throughout your paper.- Janice
 
--------------------- 
I stopped providing comments starting from page (*number) of your paper to allow you to address the following suggestions. First and foremost, please ensure that you cite or credit all information taken from a source to avoid plagiarism. You may summarize, quote, or paraphrase, then use APA in-text citations (Provide a link to a source or video guide to assist the student). Janice-
 
I stopped giving comments on page (*number) as I recommend you to work on the following ASAP (*mention your recommendations) The MOST IMPORTANT issue: Please ensure that you properly credit all information using APA in-text citations. Additionally, include your own analysis in the paper. Remember, you are the researcher, and scholarly sources should support your evidence.
Did you paraphrase the information? You cannot simply copy and paste from the source. Refer to your course syllabus regarding the AI policy. (*Mention the Professor's name) is highly knowledgeable about this course, (*mention the course), and has reviewed numerous papers. She/He can detect if AI or ChatGPT has been used. Please be mindful of this and make revisions before (*mention the due date). Let me know if you require assistance with (*suggest alternatives). Remember, anytime you use ideas from someone else or a website, including facts, numbers, or data, even if you summarize them in your own words, you must provide a citation. Otherwise, this may constitute plagiarism (refer to the TWU policy). -Janice



